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Supporting Children with Medical Conditions Policy

This policy establishes an effective management system to support children with

medical needs and sets out formal systems and procedures relating to the

administration of medication within school. We aim to develop a partnership with

parents and staff in support of this policy.

This policy should also be read in conjunction with the school’s policy on Health

and Safety, along with statutory guidance from the DFE ‘Supporting pupils with

Medical Conditions at school’. ( Sept 2014 updated 2017)

Definitions to support the reading of this policy:

Controlled drug: Controlled drugs are commonly encountered drugs currently
controlled by the government.

Prescription Drug: A prescription drug is a pharmaceutical drug that legally

requires a medical prescription to be dispensed.

The Policy will cover: -

● Procedures for managing prescription medicines which need to be taken

during the school day.

● Procedures for managing prescription medicines on trips and outings.

● The roles and responsibility of staff managing the administration of

medicines

● The roles and responsibility of staff for administering or supervising the

administration of medicines.

● Parental responsibilities in respect of their child’s medical needs.

● The need for prior written agreement from parents for any medicines to be

given to a child.

● The circumstances in which children may take any non-prescription

medicines.

● The school policy on assisting children with long-term or complex medical

needs.

● Policy on children carrying and taking their medicines themselves.

● Staff training in dealing with medical needs.

● Record keeping.

● Safe storage of medicines.

● Access to the school’s emergency procedures.

● Risk assessment and management procedures.

School will request that parents provide full and detailed information about

their child’s medical needs, including details on medicines their child needs.

https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
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Prescribed Medicines

The school will only accept medicines which are essential; that is where it would

be detrimental to a child’s health if the medicines were not administered during

the school day. School will only accept medicines that are prescribed by a doctor,

dentist, nurse prescriber or pharmacist prescriber.

Medicines must always be provided in the original container, as dispensed by a

pharmacist, and include the prescriber’s instructions for administration and the

pupil’s own name.

The school will not accept medicines that have been taken out of the container as

originally dispensed nor make changes to dosages on parental instruction.

School request parents, wherever possible, to administer dosages outside of the

school day e.g. if there are three dosages in one day, one first thing, one on return

home and one at bedtime.

A range of options will be explored including:

• Prescribers consider the use of medicines which need to be administered only

once or twice a day (where appropriate) for children and young people so that

they can be taken outside school hours

• Prescribers consider providing two prescriptions, where appropriate and

practicable, for a child’s medicine: one for home and one for use in the school

setting, avoiding the need for repackaging or re-labelling of medicines by parents.

A controlled drug can be administered to a child, for whom it has been prescribed,

by a member of the school staff. Any member of staff who agrees to accept

responsibility for the administration of prescribed medicines must have the

appropriate training and guidance. Staff will be ‘signed off’ as competent by

appropriate NHS staff. The school will manage any controlled drug. Pupils will not

be allowed to keep them themselves.

All controlled drugs and prescribed drugs will be kept in a locked medical

cupboard in the school medical room. The NHS nursing staff maintain a record of

any dosage given. Any controlled drugs and prescribed drugs will be returned to

parents when no longer required or out of date. It will be the responsibility of

parents to replace medicines as needed and ensure all medicines are in date.

Non-Prescribed Medicines

Staff should never give a non-prescribed medication to a child unless there is

specific prior written permission from the parents and the Head Teacher.

Long-Term Medical Needs

It is important to have sufficient information about the medical condition of any

child with long-term medical needs.
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School needs to know about any particular needs before a child is admitted, or

when a child first develops a medical need. For children who attend hospital

appointments on a regular basis, special arrangements may also be necessary.

Individual Care Plans

A child may require an Individual Care Plan or risk assessment e.g. Cystic Fibrosis,

Brittle Bone syndrome, which describes the safety measures required to support

the child and to ensure they are safe and others are not at risk. The Care Plan may

contain the following:

· Details of the child’s condition.

· Special requirements e.g dietary needs, possible side effects of the

medication.

· What constitutes an emergency.

· What actions to take in the event of an emergency.

Administering Medicines

No young person whilst in care of the school should be given medication without

their parent’s written consent.

When giving the medication, two members of staff should cross check:

● Child’s name

● Name of medication

● Prescribed dose

● Expiry date on medication

● Any instructions

Two staff should witness the medication being drawn up and check the above

details before signing and countersigning

If in doubt about any procedure, staff should not administer the medication. If

staff do have any concerns, they should discuss this with the NHS staff.

Refusing Medication

If a child refuses their medicine, staff should not force them. NHS nursing staff

will note this in the records. Parents will be informed of the refusal at that time.

Parents may be requested to attend school to give the medicine. If refusal to take

the medicine results in an emergency, the school will put emergency procedures

into practice.

Keeping Records

• School will provide parents with a Medicine in School Proforma. School will not

administer medicine without the proforma being filled in by parents.

• School will check information on the proforma with the information on

the medicine.
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• The NHS will keep a record of any medicine given. This will state the child’s

name, staff initials, dosage and name of medicine, date and time administered.

Staff must fill in this record each time medicine is given. Two staff will oversee

and initial the administration of all medicine.

Educational Visits

• School will make reasonable adjustments to the procedure of dealing with

medication whilst on a school visit. This is to enable children with medical needs

to participate fully and safely on educational visits.

• If staff are concerned about whether they can provide for a child’s safety, or the

safety of other children on a visit, they should seek parental views and medical

advice from the school health service or the child’s GP.

Sometimes additional safety measures may need to be taken for off site visits. It

may be that an additional supervisor, a parent or another volunteer might be

needed to accompany a particular child. Arrangements for taking any necessary

medicines will also need to be taken into consideration. Staff supervising off site

visits should always be aware of any medical needs and relevant emergency

procedures. A copy of the NHS health care plans should be taken in the event of

the information being needed in an emergency.

In case of an emergency, staff should contact school directly. If there is a request

for current medical information, this information should be provided by the NHS

nursing staff or by the parents if the emergency is out of school hours.

Sporting Activities

Children with medical conditions can participate in physical activities and

extra-curricular sport. There will be sufficient flexibility for all children to take

part. Any restrictions on a child’s ability to participate in PE should be recorded in

their Care Plan. Some children may need treatment before and after exercise.

Staff will ensure the child has access to medicine appropriately.

Home to School Transport

● All journeys using school transport will be supervised by passenger

assistants or school staff.

● A system for the transfer of medications is used between home/transport

and school.

● All medicines must be signed/initialled for each transfer to ensure the safe

and secure handover of medicines.

● All drivers/passenger assistants are provided with a yellow bag for the

transfer of medicines.

● Drivers/passenger assistants record the collection/return medicine from

parents and record when it is transferred/collected to/from NHS nursing

staff in school.
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Out of Hours Trips/Visits

All pupils attending trips after school hours must be provided with their own

medication from home. Medicines retained in school by NHS nursing staff during

normal school hours may not be used out of school hours.

Parents are responsible for sending in their child’s medication with the home

school transport in the morning of the planned trip/visit.  These medicines must

be transferred to NHS nursing staff on arrival at school.

Staff/carers must collect the medication prior to the trip/visit/activity and return

the items directly to the child’s parents at the end of the activity.

Administering Calpol/Paracetamol during the school day

Most pupils will at some time have a medical condition that may affect their

participation in school activities and for many this will be short-term. Other pupils

have medical conditions that, if not properly managed, could limit their access to

education. Most children with medical needs are able to attend school regularly

and, with some support from the school, can take part in most normal school

activities.

By administering paracetamol to pupils in school, we aim to aid pupils in staying in

school longer so that their education is not limited by an injury or temporary

medical condition which can be treated with paracetamol.

Pupils who have a long term health condition which requires long term and

frequent administration of paracetamol for pain management will require a

prescribed bottle in school and this will be managed by our Community Nurse

Team.

Administering paracetamol for a pupil on a short term basis:

● Only standard paracetamol may be given, not combination drugs which may

contain other drugs.

● Medication will be stored in the Community Nurse Team Room for safety.

● There must be written parental consent from the parent or carer on the

first day of administration. A parent must complete a permission to give slip

and ensure a time of administration and dosage is agreed in line with the

information on the packet/bottle. The name of the medicine, dose, pupil’s

name, time and date and signature of the parent and person administering

the dose must be obtained.

● Pupils can only be given one dose of paracetamol during the school day

which must be in the middle of the day.

● Normal protocols following the administration of medicines should be

followed, two members of staff must measure the dosage and witness the

pupil being given the paracetamol and a record of the dose and time given

must be kept in school via Medical Tracker. One member of staff must be a

fully qualified first aider person who has appropriate training.
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Paracetamol must not be given

● Following a head injury

● Where a pupil has taken paracetamol containing medicine within the last

four hours


